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Thuwe hién mo6 hinh “Dich vu cong luu dong” trén dia ban xa Vinh Thuin

Can cir Cong vin s6 2460/UBND-HCC ngay 30/6/2026 ciia Uy ban nhin
ddn tinh An Giang vé viéc trién khai Céng vin s6 6051/VPCP-CPS ngay
26/6/2026 cua Van phong Chinh phu.

Uy ban nhan dan x3 Vinh Thuan x4y dung Ké hoach thyc hién mé hinh
“Dich vu cong luu dong” trén dia ban xa, vdi ndi dung nhu sau:

I. MUC PiCH, YEU CAU

1. Muc dich

Nhim nang cao chit lwong phuc vu ngudi dan, doanh nghiép trong thuc
hién thi tuc hanh chinh va dua dich vy hanh chinh cong dén tan noi d6i véi cac
d6i tuong gap kho khan trong viée di lai, gop phan bao dam moi nguoi dan déu
duoc tiép can thuan lgi voi cac dich vy hanh chinh cong. Hb tro ngudi yéu thé,
nguoi cao tudi, nguoi co cong véi cach mang, gia dinh chinh sach va cac trudong
hop dédc bi¢t trong viéc thuc hién thu tuc hanh chinh.

Nang cao chat lugng phuc vu ctia Trung tAm Phuc vy hanh chinh cong; xay
dung nén hanh chinh chuyén nghiép, than thién, ldy ngudi dan lam trung tim phuc
vu. Gop phan thuc hién hiéu qua cong tac cai cach hanh chinh, chuyén d6i sd,
nang cao ty 1¢ ho S0 truc tuyén va mirc d6 hai 1ong ctia ngudi dan, huéng dén xay
dung chinh quyen sO giai doan méi.

2. Yéu cau

Thue hién dung quy dinh cta phéap luat; cong khai, minh bach, ding d6i
tuong. Khong phat sinh thém thu tuc hodc chi phi ngoai quy dinh. Ho so duoc tiép
nhan, giai quyét dung thoi han; bao dam an toan, bao mat thong tin cia to chic,
c4 nhan, ting cudng ung dung cong nghé thong tin, sé hoa hd so va két qua giai
quyét thu tuc hanh chinh.

IL. POI TUQNG PHUC VU

Ngudi cao tudi, nguoi khuyét tat, ngudi co cong véi cach mang, gia dinh
chinh sach, ho ngh¢o, hd can nghéo, ngudi bénh ning, ngudi dan ¢ dia ban xa
trung tam hanh chinh.

I11. NOI DUNG, HINH THUC VA THOI GIAN THUC HIEN

1. Noi dung

a) Ra sodt thii tuc hanh chinh di diéu ki¢n

Trung tdm Phuc vy hanh chinh cong xa chu tri ra soat cac thu tuc hanh chinh
thudc tham quyén giai quyét cia UBND x3 c6 thé thuc hién theo hinh thtc luu
dong, hd tro tai nha, ho trg dich vu buu chinh cong ich tap trung vao céc linh vuc:
Ho tich, chiing thuc, nguoi ¢6 cong, bao trg xa hoi (déi v6i TTHC du diéu kién).
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b) Ra sodt doi twong cé nhu ciu
, Trung tam Phyc vy hanh chinh cong xa chu tri, phéi hop véi lanh dao cac
ap va cac doan thé ra soat doi tugng. Thiét lap danh sach, cap nhat thuong xuyén
nguoi c6 nhu cau dugc ho tro.
¢) Thanh lgp Té “Dich vu céng luu dong”
7Trung tam Phuc vu hanh chinh cong xa tham muu Chu tich UBND xa thanh
1ap To6 “Dich vu cong luu dong” gom: Lanh dao Trung tam Phuc vu hanh chinh
cdng; cac cong chire thude cac co quan chuyén mén cia UBND xa (Phong Kinh
te, Phong Van hoa - Xa hoi, Van phong HDND va UBND); T6 Cong ngh¢ s6 cong
dong; Buu dién.
2. Hinh thire thue hién
Tiép nhan diang ky qua Trung tdm Phuc vu hanh chinh cong, Trudng ap.
Cur cong chirc chuyén mén dén truc ‘tiép noi cu tra ciia ngudi dan dé hd tro
giai quyet TTHC doi véi cac thu tuc du diéu kién.
3. Thoi gian thuc hién
- Thuyc hién tir thang 7/2026 dén thang 12/2026.
- Diph ky 02 lﬁn/théng to chuc cac dot phuc vu luu dong hodc thuc hién
theo nhu cau phat sinh ctia nguo1 dan.
IV. KINH PHI THUC HIEN
~ Kinh phi thyc hién dugc bb tri trong dy toan ngan sach nha nudc theo phan
cap va cac nguodn kinh phi hop phap khac theo quy dinh.
V. TO CHUC THUC HIEN
1. Cac co quan chuyén mon thugéc UBND xa
~ Phan cong cong chirc chuyén moén tham gia hoat dong vé mo hinh theo
ké hoach.
2. Pé nghi Uy ban MTTQ Viét Nam va cic to chirc chinh tri - xa hi xa
Pay manh tuyén truyén, van dong hoi vién va Nhan dan tich cuc tham gia
hoat dong; gioi thiéu cac truong hop can ho trg; phoi hop giam sat viée thuc hién
K¢é hoach.
3. Trung tam Phuc vu hanh chinh cong
Tiép nhan dang ky, phdi hop tiép nhén, giai quyét ho so, theo ddi, cap nhat
két qua trén Hé thong thong tin giai quyét thi tuc hanh chinh, bao cao dinh ky
ding theo quy dinh.
4. Cong an xa
Phéi hop xac minh thong tin cu tra, hd trg dinh danh dién tir va cac ndi
dung thudc chirc nang, nhiém vu.
5. Truéng ap cac ap
?hi dag ra soat doi tuong, thong bao lich thoi gian thyc hién va tao diéu
kién ho trg T6 cong tac trong qua trinh thuc hién.
6. T6 cong nghé s0 cong dong
Chu dong ph01 hop voi Trung tam Phuc vu hanh chinh cong, cac phong,
ban, nganh, cac t6 chtrc chinh tri - xa hoi xa va Trudng ap trong viéc tuyén truyén,
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van dong ngudi dan tham gia st dung dich vu cong truc tuyén va céc tién ich sb
phuc vu doi song.
Truc tiép tham gia hd tro nguoi dan trong qué trinh thue hién mo hinh “Dich
vu cong luu dong”.
Trén day la Ké hoach thuc hién thuc hién mé hinh “Dich vu cong luu dong”
trén dia ban xa Vinh Thuan./. (-

o -
Noi nhan: KT.CHU TICH
- VP. UBND tinh;
- Thuong truc Bang uy x&;
- Thuong truc HDND x3;
- CT va cac PCT UBND x&;
- UBMTTQVN va c4c t6 chic CT-XH;
- Céc phong, ban, nganh xa;
- Céac truong trén dia ban x§;
- Truéng céc 4p; ‘ Nt
- Cac To cong nghg s6 cong dong; Nguyen Thanh Trung
- Luu: VT.
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