UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM

XA VINH THUAN DPoc 1ap — Tw do — Hanh phic
S6: 01/KH-UBND Vinh Thudn, ngay 06 thang 01 nam 2026
KE HOACH

Duy tri va cai ’tié’n Hé thong quan 1y chét lwong theo tiéu chuin
quoc gia TCVN ISO 9001:2015 nam 2026

Can ctt Quyét dinh s6 19/2014/QP-TTg ngay 05 thang 3 nim 2014 cia Thu
tuéng Chinh Phu vé viéc ap dung hé théng quan 1y chat lugng theo tiéu chuan quéc
gia TCVN ISO 9001:2008 vao hoat dong cta cac co quan, t6 chic thudc hé thong
hanh chinh Nha nudc;

Cin ctr Thong tu sd 26/2014/TT-BKHCN ngay 10 thang 10 ndm 2014 cua Bo
Khoa hoc va Cong ngh¢ quy dinh chi tiét thi hanh Quyét dinh s6 19/2014/QD-TTg
ngay 05/3/2014 cta Thu tuéng Chinh phu vé€ viéc ap dung Hé thong quan ly chat
lugng theo Ti€u chuan quoc gia TCVN ISO 9001:2008 vao hoat dong cua cac co
quan, t6 chtrc thudc h¢ thong hanh chinh Nha nudc;

, Uy ban nhan dan x& Vinh Thuan xay dung Ké hoach duy tri va cai tién Heé
thong quan ly chat luong (HTQLCL) theo ti€u chuan quoc gia TCVN ISO
9001:2015 nam 2026 tai UBND xa Vinh Thuan, cu thé nhu sau:

I. MUC PICH, YEU CAU

1. Muc dich

Trlen khai tng dung cong ngh¢ thong tin trong xay dung, ap dung, duy tri va
cai tién HTQLCL theo tiéu chuan quéc gia TCVN ISO 9001:2015 (ISO dién tu) tai
phong chuyén mén thuéc UBND xa, nham dién tir hoa viéc xdy dung va thyc hién
hé théng quy trinh xr Iy cong viéc khoa hoc, hop 1y, phu hop v6i quy dinh cta phap
luat, nang cao hiéu qua ap dung Hé thong quan ly chat luong; ting cuong tinh giam
sat, tao duoc sy dong bo, lién thong xuyén sudt trong hoat dong giai quyét thu tuc
hanh chinh gifra cic co quan, don vi; gop phan nang cao chat lugng cung cap dich
vu hanh chinh c6ng cho nguoi dén, doanh nghiép, hudng toi phat trién Chinh quyén
sO.

2. Yéu ciu

a) Cac quy trinh dugc x4y dung theo hudng tdi wu hoa, trinh ty thuc hién dam
bao don gian, dé hiéu, d& thuc hién

b) Thuong xuyén ra soat, chinh sira, b sung kip thoi cac quy trinh giai quyét
cong viée, tuan thi cac quy dinh cua phap luat va cac van ban huéng dan. Xac dinh
chtrc nang, nhi€ém vy, quyén han cua tirng bd phan, ca nhan trong mdi co quan, don
vi. Gitp nguoi dimg dau co quan, don vi kiém soét tét quy trinh giai quyét cong viée
trong pham vi tham quyén quan 1y ctia minh tir 6 nang cao chét luong quan 1y:
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c) Dénh gia mgt cach khach quan, toan dién vi¢c xay dung, ap dung, duy tri
va cai tién HTQLCL tai cac co quan d€ cong tac tham muu ap dung h¢ thong ngay
cang tot hon.

II. NOI DUNG THUC HIEN

1. Trién khai thue hién ISO dién tir xay dung, 4p dung, duy tri va cai tién
HTQLCL

a) Cac co quan, don vi van hanh phén mém WISO (;Iién tr dé xay dung, ap dung,
duy tri va cai tien HTQLCL phu hop v6i ti€u chuan quoc gia TCVN ISO 9001:2015;
ddng thoi ra soat, kip thoi cap nhat cac thay d6i ctia thi tuc hanh chinh do Uy ban
nhan dan tinh céng b, vin ban quy pham phap luat lién quan dén hoat dong xir 1y
cong viéc vao HTQLCL; dam bao cac quy trinh ISO phu hop vdi thu tuc hanh chinh,
van ban quy pham phap luat va dap ing yéu cau thuc tién trong xu ly, di€éu hanh
cong viéc cua co quan, don vi;

q b) Thuc hién danh gid ndi bo va xem x‘ét cua lanh dao F(A)i thiéu 01 ndm mot lan
dé dam bao HTQLCL phu hop v6i yéu cau cua ti€u chuan quoc gia TCVN ISO
9001:2015, quy dinh cua phap luat va thuc t€ cong tac tai co quan, don vi,

¢) Thyc hién cong bo lai HTQLCL phu hop tiéu chuan quéc gia TCVN ISO
9001:2015 khi c6 su di€u chinh, m& rong, thu hep pham vi ap dung HTQLCL;

d) Trién khai ap dung HTQLCL d6i v6i cac hoat dong ndi bo, hoat dong khac
clia co quan néu xét thiy can thiét.

2. Pao tao, bdi dudng kién thirc vé HTQLCL theo tiéu chuin qudc gia
TCVN ISO 9001

a) Ctr cong chirc tham gia dao tao kién thtrc vé tiéu chuan qudc gia TCVN ISO
9001:2015

b) Van hanh phan mém ISO dién tir dé duy tri va cai tién HTQLCL phu hop
v6i tiéu chuan quéc gia TCVN ISO 9001:2015.

3. Kiém tra hoat dong xay dung, ap dung, duy tri va cai tiécn HTQLCL

a) Theo doi, kiém tra, d6n ddc viéc xdy dung, é}p dung, duy tri va cai tién
HT,QLCL tai don vi; bdo cdo tinh hinh duy tri va cai ti€én HTQLCL theo tiéu chuan
quoc gia TCVN ISO 9001:2015 tai don vi

b) Ban Chi, dao ISO chju trach nhiém dén ddc, theo doi, kiém tra viée ap dung,
duy tri va cai tien HTQLCL.

III. KINH PHi THUC HIEN

Thuce hién theo thong tu s6 116/2015/TT-BTC ‘ngay 11/8/2015 cua B truong
B¢ Tai chinh quy dinh cong tac quan ly tai chinh d6i voi viée tu van, xay dung, ap
dung, duy tri va cai tién Hé thong quan 1y chét luong theo Tiéu chuan Quoc gia
TCVN ISO 9001:2008 vao hoat dong cuia cac co quan, to chirc thudc hé théng hanh
chinh nha nudc.

I1I. TO CHUC THU'C HIEN.
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1. Ché dd bao c4o ciia cic co quan, don vi dang ap dung HTQLCL

Cac don vi bao cdo theo yéu cau vé két qua ap dung, duy tri va cai tiél’}
HTQLCL theo tiéu chuén quoc gia TCVN ISO 9001:2015 cho Ban ISO (Thu ky) dé
tong hop két qua gtri S& Khoa hoc va Cong ngh¢; Uy ban nhan dan tinh;

2. Trach nhiém cua Ban chi dao ISO

7 T6 chire trién khai thuc hién Ké hoach dam bao hiéu qua, dang quy dinh, cu

thé:

a) Xay dung ké hoach, trién khai thyc hién xay dung, ap dung, duy tri va cai
tién HTQLCL vao hoat déng cua co quan va chiju trach nhiém vé két qua thuc hién;

b) B4 tri ngudn luc, 4p dung phan mém ISO dién tir theo yéu cau, huéng din
cua S& Khoa hoc va Cong nghé

¢) Chu tri, phéi hop véi céc co quan, don vi trién khai thuc hién ISO dién tir tai
don vi;

d) Tham gia/T6 chirc cac lop dao tao, tap huén, bdi dudng kién thic vé
HTQLCL theo tiéu chuan qubc gia TCVN ISO 9001:2015 cho cac don vi.

¢) Hudng din, theo ddi va to chirc kiém tra viéc ap dung, duy tri va cai tién
HTQLCL tai don vi;

f) Tong hop, bao cao két qua thyc hién HTQLCL cho Uy ban nh4n dén tinh va
S& Khoa hoc va Cong nghé theo quy dinh.

3. Trach nhiém ciaia phong Kinh té

N B6 tri ngudn lyuc, trién khai 4p dung phan mém ISO dién tir theo yéu cau, hudng

dan cia S& Khoa hoc va Cong nghg;

4. Trach nhiém cia phong Van hoa- Xa hoi

Phoi hop v6i S¢ Khoa hoc va Cong nghé danh gia két qua ap dung, duy tri
HTQLCL gan véi viéc thuc hién cai cach hanh chinh.

5. Trach nhiém cia cac co quan, don vi ap dung HTQLCL

a) Xay dung ké hoach, trién khai thyc hién xay dung, ap dung, duy tri va cai
tién HTQLCL vao hoat dong cta don vi va chju trach nhiém vé két qua thuc hién;

b) Ctr cong churc tham gia dao tao ap dung HTQLCL.

Trén day 1a Ké hoach duy tri va cai tién HTQLCL theo tiéu chuan qubc gia
TCVN ISO 9001:2015 nam 2026 tai Uy ban nhan dan xa Vinh Thuan./. #> —

Noi nhdn:

- Sé KHCN;

- Cac phong, don vi truc thudc;
- Luu: VT, tkiso.

CHU TICH

Huynh Ngoc Nguyén
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PHU LUC

K¢ hoach duy tri hing nim

R R R B¢ phan Thoi gian
STT NOi dung cong viéc
thuc hién thuc hién
1 | Kéhoach duy tri hang nim Thu ky ISO Quy I
Thu ky ISO
2 | Muc tiéu chit luong Chuyén vién Quy I
phong
Thu ky ISO
3 | Ké hoach thyc hién MTCL Chuyén vién 30/6 hang nim
phong
Thu ky ISO Kh@ﬁg quy dinh
o . o thoi glan
4 | Bao cdo MTCL 6 thang Chuyc?n vién | (Thuomg Quy III-
phong V)
Thu ky ISO x.
, A A ) Sau moi cudc
5 | Banh gia ndi bo Céc chuyén gia PGNB
danh gia
6 | Xem xét cua lanh dao Thu ky ISO 31/12 hang nim
Thu ky ISO Véu cdu cia 8¢
. < €u cau cua S¢&
7 | Bdo cao MTCL nam Chuyén vién KH&CN
phong
Khi UBND tinh
8 | Bdo cdo duy tri vacdi tién hangnam | Thu ky ISO c6 QD cong bo vé
TTHC
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